(job analysis) (job study)



(job description)

(job specification)

(job evaluation)
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2.2

(operation study)



() (observation method)

(2 (interview method)
(3 (questionnaire method)
4) (combined method)

(job analysis schedule),

(physical demands form), (worker characteristics form)
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(classification of job) (duty analysis),
(skill and physical requirements analysis),

(working conditions analysis) 4

2.3

1) :

2

3



Specification)

@)

)

3)

(4)

()

(job  description)

(job identification) :

(job summary) :

(work performed) : (2)

(performance requirements) :

(job
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160cm

(description)

(©)

(9)

@

(€)

(b)
(d)

(h)
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(4)
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4.3

1950
Abeitsbewertung)

) (

(Die Internationale Tagung Uber
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17+17+8+8+17+17=84

3>

17%
17%
8%
8%
8%
17%
17%
4%
4%

100%

(4)

10

(key job)



5.1

) ()

(merit rating, personal rating)



5.2

1)

2

3)

(ranking method) :

(rating scale method)

(check list method) :

(J B. Probst) 1920

4 )

A, B, C,
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(4)

()

(force choice method) :

(force distribution method) :

10%, 20%, 40%, 20%, 10%

4~5



