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1)

1) ?

2)
(operation process chart, O.P.C)
(flow process chart, F.P.C)
(Flow diagram, F.D)
3)
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o (operation)( )
O (inspection)

= (transportation)

D (delay)

(storage)
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14-3. ( )

(operation) (inspection)

(process)

5) ( 14-2)
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(layout)

(product process chart)
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(form process chart)
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9) (operator process chart)

10)
5W1H
ECRS
(brain storming)
(Gordon)
a) 5SW1H ECRS
b)
SW1H

(action)



